
Bairnsdale Golf Club Members Survey

Conducted July/August 2018 322 Responses

Q1. Name and Email (Optional)
Answer Choices

Name: 100.00% 235

Answered 235

Skipped 95

Q2. Gender
Answer Choices

Male 60.87% 196

Female 39.13% 126

Answered 322

Skipped 8

Q3. Age
Answer Choices

Under 18 0.31% 1

19-29 1.86% 6

30-39 3.11% 10

40-49 6.83% 22

50-59 8.70% 28

60-69 34.47% 111

70-79 35.40% 114

80-89 8.70% 28

90+ 0.62% 2

Answered 322

Skipped 8

Q4. My Membership Classification is
Answer Choices

Golf Only 85.09% 274

Bowls Only 9.63% 31

Golf and Bowls 5.28% 17

Answered 322

Skipped 8

Q5. My Specific Membership Category is
Answer Choices

GOLF Junior 0.31% 1

GOLF Age 19-29 1.55% 5

GOLF Age 30-39 3.11% 10

GOLF Adult 53.42% 172

Golf Veteran 13.66% 44

Responses

Responses

Responses

Responses

Responses



GOLF 9 hole Adult 7.76% 25

GOLF 9 hole Veteran 4.04% 13

GOLF Country 4.35% 14

GOLF 3 Days per week (Mon/Tues/Frid) 0.93% 3

GOLF Non Competition Time 1.24% 4

BOWLS 14.29% 46

Answered 322

Skipped 8

Q6. Correspondence: My preference for Newsletters 

and general notice delivery is (Rank from 1 to 6 with 1 

being the best)
Total Score

Printed and mailed 287 3.93

Emailed 287 5.48

Social Media (Facebook) 287 2.74

Website 287 3.47

Club Noticeboard or read from tables 287 3.37

Word of mouth 287 2.01

Answered 287

Skipped 43

Q7. Are you satisfied with the amount and relevance of 

the information sent from the Committee and Office in 

general. 
Answer Choices

Yes 96.17% 276

No 0.70% 2

If No, please explain 3.14% 9

Answered 287

Skipped 43

Q8. Please rate the Office Staff out of 10 (10 is best)
Total Weighted Average

Friendliness & cheer 287 8.97

Promptness of response 287 8.97

Willingness to assist 287 9.18

Handling of complaints 287 8.67

Presentation & appearance 287 8.91

Other Comments about the Office Service 43

Most common "Other Comment": Members had not made a 

complaint and were unable to provide a rating Answered 287.00

Skipped 43.00

Responses



Q9. Rate the Bar Staff (Employed and Volunteers) out 

of 10 (10 is best)
Total Weighted Average

Friendliness and cheer 287 9.33

Promptness of response 282 9.23

Willingness to assist 287 9.32

Handling of complaints 270 8.99

Presentation & appearance 285 8.84

Other comments about Bar Service 54

Most common "Other Comment": Dom is exceptional and a great 

asset to BGC Answered 287.00

Skipped 43.00

Q10. Rate the products sold in the Bar out of 10 (10 is 

best)
Total Weighted Average

Price competitiveness 278 8.28

Product selection 267 7.85

Other comments and suggestions about products for sale in the Bar 61

Most common "Other Comments" Improved selection of Wine 

and installation of an Espresso Machine Answered 287.00

Skipped 43.00

Q11. Do you believe the Bar is open for service at all 

appropriate times?
Answer Choices

Yes 89.01% 251

If No, provide the days and times you think we should open 10.99% 31

Most common "Other Comments" Monday after bowls could be 

staffed better Answered 282

Skipped 48

Q12. Would you like to see customer service staff 

(Bar/Office/Golf Shop) in uniform and with a name 

badge?
Answer Choices

Yes 57.84% 166

No 42.16% 121

Answered 287

Skipped 43

Responses

Responses



Q13. Rate the Golf Shop staff service out of 10 (10 is 

best)
Total Weighted Average

Friendliness and cheer 245 7.69

Promptness of response 242 8.07

Willingness to assist 242 7.80

handling of complaints 236 7.47

Presentation & appearance 245 8.60

Other comments about Golf Shop service 48

Most Common "Other Comments" Service standards and attitude 

towards members and public could be improved Answered 245.00

Skipped 85.00

Q14. Have you received golf coaching from the clubs 

Head Professional, Wayne Thomas?
Answer Choices

Yes 55.47% 137

If No, please provide comment as to why? 44.53% 110

Most Common "Other Comments" Not really interested in 

Coaching Answered 247

Skipped 83

Q15. If you answered yes to the above question, 

please rate the experience out of 10 (10 is best)
Total Weighted Average

Rate the coaching experience out of 10 (10 is best) 141 8.23

Other comments regarding coaching 47

Most Common "Other Comments" Very helpful, can be technical 

at times which suits most responders. 141

189

Q16. Rate the product in the Golf Shop
Total Weighted Average

Price competitiveness 236 6.58

Product selection (Brand range etc) 230 6.80

What other products/services would you like to see in the Golf Shop? 59

Most Common "Other Comments" Broader range with an 

emphasis on other club brands and more clothing Answered 242.00

Skipped 88.00

Q17. Rate the following golf course area's out of 10 (10 

being best) 
Total Weighted Average

Responses



Fairway grass coverage over a 12 month period 241 9.01

Surrounds grass coverage (grass around the greens and in between 

greenside bunkers) 241 8.16

Teeing ground grass coverage 242 8.42

Teeing ground levelness 234 8.20

Attention to detail (fallen branches cleared, rubbish bins emptied, 

edges trimmed etc.) 242 8.71

General aesthetics (plantings, flowerings, water features etc. Generally 

how attractive the course looks) 242 8.08

Other Comments about the above items 67

Most Common "Other Comments". Course is exceptional and 

credit goes to the staff and volunteers. More plantings of colour 

would improve the ascetics. Fairway grass could be longer, too 

short. Answered 243.00

Skipped 87.00

Q18. Rate the speed of the Putting Greens over a 12 

month period
Answer Choices

Way too slow 0.00% 0

A bit too slow 7.05% 17

Just right 58.09% 140

A bit too fast 21.58% 52

Way too fast 0.83% 2

Comments about the speed of the greens 12.45% 30

Most Common "Other Comments" Greens can be inconsistent at 

times, speed a bit too fast. Answered 241

Skipped 89

Q19. Rate the smoothness of the Putting Greens over 

a 12 months period
Total Weighted Average

Smoothness of the roll 244 8.11

Comments about the smoothness of the putting greens 40

Most Common "Other Comments" 4th Green is inconsistent with 

other, otherwise very smooth Answered 244.00

Skipped 86.00

Q20. Other comments about the greens in general
Answered 84

Skipped 246

Most Common "Other Comments" Much Improved since Craig 

Rimmington was appointed

Responses



Q21. Rate the following Bunker standards out of 10 (10 

is best)
Total Weighted Average

Preparation (number of footprints, wash-aways after storms) 241 7.50

The consistency of sand (same type in each bunker) 239 6.34

Answered 242.00

Skipped 88.00

Q22. Rate the amount of sand in the Bunkers
Answer Choices

Too much sand 3.33% 8

Just the right amount 30.00% 72

Not enough sand 35.00% 84

Its all over the place 31.67% 76

Answered 240

Skipped 90

Q23. Other comments about the Bunkers
Answered 87

Skipped 243

Most Common "Other Comments" Inconsistent amount of sand 

from bunker to bunker. Players are not raking bakers correctly/at 

all.

Q24. On Saturdays, would you prefer a Medley Comp 

(men and women in the same grades) or separate 

comps for men and women
Answer Choices

Medley 22.84% 53

Separate comp for men and women 65.95% 153

Other (please specify) 11.21% 26

Answered 232

Skipped 98

Q25. The club currently awards a golf ball in 

competitions to any player that finished in the top 25% 

of scores. Do you believe:
Answer Choices

More should be awarded 6.03% 14

This amount is just right 79.31% 184

Less should be awarded 3.02% 7

Responses

Responses

Responses



Other (please specify) 11.64% 27

Most Common "Other Comments" Winner should not receive a 

down the line ball. Answered 232

Skipped 98

Q26. Should Saturday presentations for men and 

women be conducted at the same time?
Answer Choices

Yes 49.78% 114

No 34.50% 79

Other (please specify) 15.72% 36

Answered 229

Skipped 101

Q27. The rules of golf are scheduled to have a major 

overhaul commencing 2019, would you attend a rules 

and info night at the club prior?
Answer Choices

Yes 68.24% 159

No 31.76% 74

Answered 233

Skipped 97

Q28. The club currently awards a prize for the worst 

golfer in some weekly competitions called a NAGA, this 

is an acronym for what some consider an offensive 

term. Would you prefer NVGG (Not a very good golfer) 

or similar?
Answer Choices

Yes, change to NVGG 9.40% 22

No, leave it as it is 69.66% 163

Other suggestions 20.94% 49

Most Common "Other Comments" Too much attention to political 

correctness, leave it as is. Answered 234

Skipped 96

Q29. Do you understand the current Australian Golf 

Handicapping system?
Answer Choices

Yes 59.75% 141

Responses

Responses

Responses

Responses



No 13.98% 33

Unsure 26.27% 62

Answered 236

Skipped 94

Q30. If you answered No or Unsure to the above 

question (29) would you be interested in further 

information such as info sheets or info nights
Answer Choices

Yes 47.40% 73

No 52.60% 81

Answered 154

Skipped 176

Q31. Do you support daily competition sponsors by 

using the voucher/products won?
Answer Choices

Yes 85.47% 200

No 3.85% 9

Other comments regarding competition prizes 10.68% 25

Most Common "Other Comments" Generally a good idea to 

support the club sponsors. Answered 234

Skipped 96

Q32. What is your favourite golf competition type?
Answer Choices

Stableford 48.54% 116

Stroke 29.29% 70

Par 7.11% 17

Ambrose 5.86% 14

4BBB 3.77% 9

Foursomes 0.00% 0

Other competition type 5.44% 13

Most Common "Other Comments" Matchplay Answered 239

Skipped 91

Q33. What is your favourite club tournament?
Answer Choices

Big Garage Pro-am 15.11% 34

Corporate Cup 4.89% 11

Club Championships 26.22% 59

Annual Tournament 24.89% 56

Representative Pennant 5.78% 13

Other such as Monthly Medals, Open Day etc.. 23.11% 52

Responses

Responses

Responses

Responses



Most Common "Other Comments" Monthly Medals Answered 225

Skipped 105

Q34. Corporate Cup Questions
Yes No Total

Have you played in the Corporate Cup? 17.90% 82.10% 229

Have you sponsored the Corporate Cup? 4.87% 95.13% 226

Would you play in the event again? 41.10% 58.90% 163

Answered 229

Skipped 101

Q35. The Corporate Cup typically raises $20,000 per-

annum in sponsorship and retains $5,500 as profit. Do 

you believe this is an acceptable profit margin?
Answer Choices

The profit is too low based on the amount raised 29.78% 67

That's about right 69.78% 157

The profit is to high based on the amount raised 0.44% 1

Answered 225

Skipped 105

Q36. Profit from the Corporate Cup is entirely directed 

to the clubs junior program and junior membership 

subsidy scheme, the club is considering expanding 

what the money is used for to include all beginners 

regardless of age, what do you think?
Answer Choices

It should stay as it is with all profits directed towards junior golf 32.33% 75

It should be broadened so that profits are used to promote all beginner 

golf programs regardless of age 59.48% 138

Other comments about the Corporate Cup profits 8.19% 19

Most Common "Other Comments". Broad support for expanding 

the scope of funds raised to use in other areas. Some criticism of 

the apparent lack of productiveness  into current junior programs Answered 232

Skipped 98

Q37. Pro-am Questions
Yes No Total

Responses

Responses



Have you played in the Pro-am? 50.43% 49.57% 232

Have you sponsored the Pro-am? 13.97% 86.03% 229

Would you play in the event again? 50.73% 49.27% 205

Answered 232

Skipped 98

Q38. The Pro-am typically raises $25,000 per-annum in 

sponsorship and retains $5,000 as profit. Do you 

believe this is an acceptable profit margin?
Answer Choices

The profit is too low based on the amount raised 33.63% 76

That's about right 65.93% 149

The profit is to high based on the amount raised 0.44% 1

Answered 226

Skipped 104

Q39. Other comments about the clubs Pro-am
Answered 70

Skipped 260

Most Common "Other Comments". Broad support & 

congratulations for the manner in which the event has been 

managed.

Q40. The club currently has numerous 

memorial/special days which recognize the past 

contributions of prominent members, are you in favour 

of:
Answer Choices

Amalgamating some of the events (that are suitable) into one 

"Memorial Event" where significant past members are recognized on 

one day 34.05% 79

Leave them as they are, individual days/events where each past 

member is recognized on a day of their own 54.74% 127

Other comments regarding Memorial days 11.21% 26

Most Common "Other Comments". Support the above options. Answered 232

Skipped 98

Responses

Responses



Q41. Would you purchase from a reasonably priced bar 

food menu if it was available at busy times. Items would 

likely include bowls of chips, burgers, fish & chips, 

schnitzel rolls, focaccias etc...
Answer Choices

Always 11.48% 31

Usually 28.52% 77

Sometimes 45.19% 122

Rarely 10.00% 27

Never 1.48% 4

Other (please specify) 3.33% 9

Most Common "Other Comments". Healthy food options would 

be appreciated Answered 270

Skipped 60

Q42. The club is considering running a one night a 

week Bistro combined with a members cash draw (as 

much as $1,000 each night for being on the premises) 

How often would you attend?
Answer Choices

Weekly 5.19% 14

Fortnightly 16.30% 44

Monthly 28.52% 77

A few times a year 41.11% 111

Never 8.89% 24

Answered 270

Skipped 60

Q43. If you were to attend a Bistro night (question 42), 

what nights of the week would ideally suit you (based 

on 5:30pm to 8:30pm service).
Answer Choices

Monday 3.70% 10

Tuesday 5.56% 15

Wednesday 10.00% 27

Thursday 24.07% 65

Friday 55.93% 151

Saturday 20.74% 56

Sunday 12.22% 33

Answered 270

Skipped 60

Q44. What main meals would you like to see on a 

Bistro Menu?
Answered 190

Responses

Responses

Responses



Skipped 140

Most Common Suggestions, Parma's, Pasta, Fish and Chips, Great 

Steak, Quality Meals similar to a Pub Menu

Q45. What price would you consider fair and 

reasonable for a Bistro main meal?
Answer Choices

$15 or under 10.00% 27

$16-$20 52.22% 141

$21-25 32.96% 89

$25 and over 4.81% 13

Answered 270

Skipped 60

Q46. Based on the above graph, please provide your 

thoughts on how the club could raise revenue and 

subsequently improve the facility, products and 

services at Bairnsdale Golf Club

Answer Choices

Increase utilisation: Attract more members, competition rounds played, 

green fees, tournaments and social events without applying a 

significant increase in existing charges 55.64% 148

Increase rate of charge: Limit the utilisation but charge more for 

membership, green fees, competition fees, bar prices etc.. 1.50% 4

Increase sponsorship and advertising 24.06% 64

Increase the number of raffles and fines 3.01% 8

Develop new streams of revenue including a bistro, new golf 

competition types and non traditional opportunities 62.78% 167

Other suggestions to increase revenue 20.30% 54

Most Common "Other Comments". Very strong support and lots 

of idea's on additional revenue streams including 

accommodation, bistro, social events and raffles Answered 266

Skipped 64

Q47. If the club had some disposable income beyond 

the priority expenditure, what do you consider an 

appropriate use of the money. (You can select more 

than one item)
Answer Choices

Clubhouse extension, specifically the function rooms made into one 

usable space rather than two separate rooms 51.92% 135

Responses

Responses

Responses



Golf Course & Bowls area beautification (more flowers, trees and 

general planting) essentially a horticultural plan for the facility 23.08% 60

Improved practice putting green (larger) and/or an improved short 

game practice facility with better pitching, chipping and bunker 

facilities. 30.77% 80

Charitable donation 0.77% 2

A sealed carpark extension to the lower grass area servicing the 

bowling greens 16.15% 42

A combined toilet facility in the clubhouse more central than the current 

separated facilities 26.15% 68

Bank/Invest the money, don't spend it unless absolutely necessary 14.62% 38

Other (please specify) 23.85% 62

Most Common "Other Comments". Mostly suggestions about 

improvements for the Clubhouse, toilets, extensions and bar 

renovations Answered 260

Skipped 70

Q48. Any further comments about club finances
Answered 53

Skipped 277

Most Common "Other Comments". Mostly support for the current 

Committee and Management for the handling of the clubs 

finances.

Q49. The club is considering compulsory induction/info 

nights for new members including basic rules of golf, 

handicaps, facility orientation and etiquette. Do you 

think this is a good idea?
Answer Choices

Yes 80.45% 214

No 19.55% 52

Answered 266

Skipped 64

Q50. Do you use the printed members program 

booklet?
Answer Choices

Yes 80.45% 214

No 19.55% 52

Answered 266

Skipped 64

Responses

Responses



Q51. Would you use an online calendar version of the 

program as an alternative?
Answer Choices

Yes 64.29% 171

No 35.71% 95

Answered 266

Skipped 64

Q52. Annual Subscription rates should
Answer Choices

Decrease, they are too expensive for the value I receive 9.02% 24

Stay the same price indefinitely 12.03% 32

Increase each year by CPI 48.87% 130

Increase in line with the clubs operating expenses each year 10.53% 28

Increase by less then 5% each year 7.89% 21

Increase by more than 5% each year 0.75% 2

Comments about the subscription rates 10.90% 29

Most Common "Other Comments" . Many suggestions for 

category changes additions, also some criticism that fees are too 

high and respective suggestions for lowering. Answered 266

Skipped 64

Q53. What's most important to you as a member, rate 

out of 10 (10 being best)
Total Weighted Average

Golf Course Design and Layout 248 8.81

Course, Bowling Green Condition 235 8.43

Clubhouse facilities 261 7.86

Service Standards 255 8.58

Subscription price 258 8.23

Proximity to home 248 7.49

Social status of being a member 248 5.20

Comradery and social atmosphere 263 8.67

Aesthetics (Picturesque and visually appealing) 259 8.12

Other (please specify) 10

Most Common "Other Comments" Get rid of the Mosquitos and 

improve the entrance driveway Answered 266.00

Skipped 64.00

Q54. (Golfers) Why do you choose to be a member 

over green fees?
Answer Choices

Responses

Responses

Responses



I get an official Golflink Handicap which lets me play competition golf at 

BGC and every other Australian golf club 65.13% 155

Clubhouse and facility access 39.92% 95

Reciprocal rights 25.63% 61

Unlimited Golf and subsequently good value for money 65.55% 156

I can play tournaments or pennant 31.93% 76

My friends are members 31.93% 76

I get access to peak times on the time-sheets 15.97% 38

Other (please specify) 5.04% 12

No consistent theme from "Other Comments" Answered 238

Skipped 92

Q55. Would you like to see more golf/bowls combined 

days such as 9 holes of golf and 12 ends of bowls?
Answer Choices

Yes 62.69% 42

No 37.31% 25

Answered 67

Skipped 263

Q56. What is your favourite competition format and 

therefore should be played more often?
Answer Choices

Triples 29.41% 15

Pairs 11.76% 6

Jackpot skins 11.76% 6

Fours 13.73% 7

Other (please specify) 33.33% 17

Most Common "Other" Jackpots and Skins Answered 51

Skipped 279

Q57. Would you play competition bowls on days we 

currently do not conduct competitions, if yes, which 

days?
Answer Choices

Tuesday 15.63% 5

Wednesday 34.38% 11

Friday (off season) 34.38% 11

Saturday (off season) 43.75% 14

Sunday (off season) 31.25% 10

Answered 32

Skipped 298

Responses

Responses

Responses



Q58. Do you play competition bowls at nearby clubs 

even though we host our own competitions on the 

same day?
Answer Choices

Yes 21.57% 11

No 78.43% 40

Answered 51

Skipped 279

Q59. If you answered yes to the above question (58) 

what is your reason for doing so?
Answer Choices

Better prize money 20.00% 3

Better facilities 6.67% 1

Better location to home 13.33% 2

I have friends at the club 33.33% 5

Better facility/greens 6.67% 1

Other (please specify) 40.00% 6

Answered 15

Skipped 315

Q60. Please rate the speed of the greens over the past 

12 months
Answer Choices

Way too slow 0.00% 0

A bit too slow 6.52% 3

Just right 84.78% 39

A bit too fast 8.70% 4

Way too fast 0.00% 0

Answered 46

Skipped 284

Q61. Please rate the following items out of 10 (10 being 

best)
Total Weighted Average

Smoothness of roll (greens) 46 8.13

Green levelness 46 7.83

Other comments about the bowling greens 9

Most Common "Other Comments" Low sections on the bottom 

green need work Answered 46.00

Skipped 284.00

Q62. Please rate the condition of the following items
Total Weighted Average

Scoreboards 46 7.35

Marker Numbers 47 8.13

Responses

Responses

Responses



Shading 47 7.32

Seating 47 8.09

Aesthetics (generally how attractive the rink surrounds look) 47 8.34

Answered 47.00

Skipped 283.00

Q63. Would you like to see more Bowls information 

nights?
Answer Choices

Yes 57.45% 27

No 42.55% 20

Answered 47

Skipped 283

Q64. If you answered yes to the above question (63), 

how often?
Answer Choices

Monthly 13.33% 4

Twice annually 26.67% 8

Quarterly 50.00% 15

Annually 10.00% 3

Answered 30

Skipped 300

Q65. Would you be interested in Bowls coaching?
Answer Choices

Yes 39.13% 18

No 36.96% 17

Comments about Bowls Coaching 23.91% 11

Most Common "Other Comments" Suggestions for higher level of 

coach for better players. Answered 46

Skipped 284

Q66. Do you understand the current Australian Bowls 

rules & regulations?
Answer Choices

Not at all 6.12% 3

In part, but I need to know more 32.65% 16

To a satisfactory level 51.02% 25

I know them In detail 10.20% 5

Other (please specify) 0.00% 0

Answered 49

Skipped 281

Responses

Responses

Responses

Responses



Q67. The Bowls club currently has numerous 

memorial/special days which recognize the past 

contributions of prominent members, are you in favour 

of:
Answer Choices

Amalgamating some of the events (that are suitable) into one 

"Memorial Event" where significant past members are recognized on 

one day 22.22% 10

Leave them as they are, individual days/events where each past 

member is recognized on a day of their own 71.11% 32

Other comments regarding Memorial days 6.67% 3

No consistent theme with Other Comments Answered 45

Skipped 285

Q68. Do you use the changerooms for showering or 

changing clothes? (Asides from toilet use)
Answer Choices

Yes 12.55% 33

No 87.45% 230

Answered 263

Skipped 67

Q69. Do you currently own a full sized motorised cart
Answer Choices

Yes 18.63% 49

No 81.37% 214

Answered 263

Skipped 67

Q70. If you answered No to the above question (69), is 

the lack of available storage limiting your golf or 

restricting you from purchasing a cart?
Answer Choices

Yes 5.34% 11

No 94.66% 195

Answered 206

Skipped 124

Q71. If you answered Yes to question (69), would you 

consider storing the cart at the club if you are not 

already doing so?

Responses

Responses

Responses

Responses



Answer Choices

Yes 41.49% 39

No 58.51% 55

Answered 94

Skipped 236

Q72. Do you currently volunteer at the club
Answer Choices

Yes 47.91% 126

No 52.09% 137

Answered 263

Skipped 67

Q73. If you answered No to the above question (72) 

which of the following areas might interest you (for 

volunteering)
Answer Choices

Organising social events 9.65% 11

Office administration or data input 8.77% 10

Walking! (leaflet drops into letter box's around Bairnsdale and 

Paynesville) 13.16% 15

Committee of Management 3.51% 4

Kitchen, Catering or Bistro 14.91% 17

Golf Course assistance (mowing, weeding, whipper snipping etc...) 39.47% 45

Bowls related assistance 7.89% 9

Bar customer service 13.16% 15

Match committees 4.39% 5

Other areas you feel you could be of assistance 19.30% 22

No consistent theme in "Other Comments" Answered 114

Skipped 216

Q74. If a courtesy bus was available for free transport 

to and/or from the club at certain events/functions, 

would you take advantage of the service?
Answer Choices

Yes 58.56% 154

No 35.74% 94

Other comments about a courtesy bus 5.70% 15

Most Common "Other Comments" Good idea but may prove 

impractical due to members residence distances Answered 263

Skipped 67

Responses

Responses

Responses

Responses



Q75. The clubs Constitution states that elections for 

Committee of Management shall be held in April whilst 

the Annual General Meeting is typically held in October. 

Do you believe these two events should occur together 

or separately?
Answer Choices

Combine them both so they occur at the AGM 58.56% 154

Leave them as they are, two separate events 18.63% 49

Unsure 21.29% 56

Comments 1.52% 4

No consistent theme from comments Answered 263

Skipped 67

Q76. Have your say, this is the final question so please 

feel free to comment on any other part of the club not 

covered in this survey. Please keep remarks respectful 

and constructive.
Answered 100

Skipped 230

All Answers Listed Below (Names removed)

As a golf only member, I believe the condition of the course is the major 

concern of most of the members. The condition of greens, bunkers and then 

fairways is paramount to player enjoyment and participation. That's when 

the club will remain financially viable. 

Great club and I enjoy playing here. There are however, a few areas of 

concern. We spend lots of money on staff. But we still rely heavily on the 

goodwill of volunteers for updated cosmetic maintenance, "dad's army", 

sponsors for days & raffles etc. COM does not always show transparency 

with decisions made and relayed back to members. Camaraderie and good 

spirit of sportsmanship are a real plus. 

Because of age and illness could not be a reliable volunteer. 

In some areas I believe the Committee is not working within the Constitution 

The new Manager needs to be more inclusive with members, not just to say 

"Hello" He needs to know members names and use them

men's & women's golf championships should be run concurrently, 

culminating in a combined presentation night. This should be a major annual 

event. Currently the Past Presidents sponsor 5 days of golf, with the best 2 

rounds deciding the winners .However, 1 of those days must be played on 

Sunday, which seems unfair to those that have played up to three other 

rounds. 

Responses



Great club and great initiative re the questionnaire. 

members should be able to use practice nets and bunker without purchasing 

balls from pro shop. would like see office moved and all opened up to one 

large function room to cater for weddings etc extending deck to include BBQ 

We have a great club and I enjoy being a member. I feel that the golf 

professional is not as involved as he should be and that the club should assert 

its requirements of him more authoritatively. The staff we have are very 

good and a pleasure to deal with. Our grounds staff in particular do a 

fantastic job, and should be treasured. 

Personally, I am most concerned with keeping costs (subscriptions, fees, bar, 

food) low so that I can continue as a full member. 

It is a great club and we need to continually strive to improve all areas to 

gain new members & visitors. 

Noah loves being a member of BCG. We have nothing negative to say about 

the club! As a parent of a junior golfer, I feel very fortunate Noah receives 

subsidised fees, which has enabled him to get his handicap and improve his 

level of golf. And in turn- hopefully BGC is proud of his achievements. Please 

continue to invest in juniors! 

I believe the Bairnsdale Golf Club is a great venue. I know a lot of people from 

South Pines who I would love to have at the Bairnsdale Golf. At the end of the 

day the BGC is expensive for membership compared to a South Pines but your 

not talking Apples for Apples. There are damn lot of good golfers in the 

Bairnsdale & District are not playing golf at the Bairnsdale Golf Club. Imagine 

if we could them all to the Club. P.S I'm not a good golfer but would love to 

see it....... 

I believe the club is going along very well. The major project I would like to 

see is the green surrounds project. This is vital to take the course to the next 

level. 

As a country member I only get to play on a few occasions each year. I reckon 

the course is fantastic likewise the members and club facilities. Some small 

changes could be justified but I would hate to see wholesale changes that 

could stuff up what is a great golf club. 

Keep the club going forward. Continue with the development of the golf 

course and hopefully the development of new club rooms and facilities. 



There have been a lot of improvements over the last two years but the 

kitchen has to be extended to facilitate aids for people working in this area. 

At the moment it is cramped and not up to modern standard. Ladies should 

be protected from hot conditions and the floor should have a non slip 

surface. We have for years had the luxury of having voluntary caterers on 

most occasions which has saved the club a lot of money. Look after these 

ladies, a club will never get anywhere without the help of these ladies. 

Would not like to lose changeroom to change shoes. 

Smoking - A smoking area should be officially designated & NOT on the 

current deck. Non smokers rarely use it if smokers are. Golf Club Entrance 

perhaps in time the entrance can be made safer & much smarter. Golf Shop 

staff need to be more "Friendly" to members & visitors. There is no interest 

shown in progress after lessons etc It seems very unfair for members to have 

to purchase balls from pro shop to use practice nets & bunkers. 

The lounge room near kitchen needs much needed repair/painting on the 

ceiling. The clubhouse needs an clean inside/outside overall before our 

Centenary Tournament. 

The current President does a great job at leading the Club, and Dom is worth 

heaps!! 

I have pretty much made my comments in answering the questions cheers. 

I'm fairly happy with my golf experience's at Bairnsdale i.e. comradery, 

course condition, bar service etc. Think fairly well done at moment & almost 

impossible to please all, all the time 

No further comment on the club and facilities. These comments reflect our 

joint opinions so please accept them from

Well Done Current COM 

Generally a very enjoyable experience. Fees for 9 hole non competitive 

members is high. Perhaps consider non competition access membership to all 

persons in similar situation to myself i.e. I am not interested in playing comp 

or having a handicap etc. Simply enjoy having 9 holes.. 

you are all doing a good job 

Should have doctors certificate to use motorised cart on comp days. Why 

cant we use our own golf balls on the practise fairway on non comp days 



Having been at the Club for 43 years I have found being a member very 

rewarding. 

I really liked the idea of housing at the course as long as it was tasteful. I look 

at the pine area between the 17th,16th and 15th and think what a great spot 

for some accommodation. I don't like the look of the areas under many of the 

trees, it looks like a bush course. I'd like to be able to get some spicy Texas 

chicken and a glass of IPA from the bar. 

Keep up the great work!! 

A good coffee machine would help. Our group of up to 8 play every week 

then spend about $40 at the local coffee shop. Perhaps this is an opportunity 

being wasted. 

None 

BGC is a great club and doesn't need to much change. Continual 

improvement as can be afforded without the subs becoming prohibitive. 

Am pretty happy with the club although I think the subscriptions are a way 

too expensive and not enough flexibility in them. Apart from that keep up the 

good work!! 

Question 51 - MiClub already is an online calendar 

I think the club services my needs adequately, a top golf course for a 

reasonable price with good people in charge, a renovated clubhouse would 

make it more attractive but as funds become available 

Current Committee and management and course staff do a great job with 

limited resources. I do think we need to decide what we want to be into the 

future - i.e. - the best golf course, or the best club, etc - as it will help sharpen 

out activity. 

I would like to see basic course etiquette improved and wider knowledge of 

the rules from all members. E.g. Knowing who putts first (furthest from the 

hole) when one player maybe off the green. Not improving your backswing 

when under a tree/shrub. Not talking when others are playing their shot. 

When you group is falling behind, don't wait to play in the 'honour' system. 

Always mark your card after you have teed off. Don't feed the birds on the 

course as this can disrupt play with your partners. Always rake the bunkers 

fully. Fill fairway divots fully. Call a penalty on yourself if your ball moves off 

it's axis when removing debris from near your ball on the course. Know the 

correct procedure when your ball goes OOB. 



I have only been at the club just over 2 years, I have found the members and 

staff very friendly and as yet have not had enough time to consider how I 

could help the club, however I have found some members are very slow in 

their play and do not consider others behind them 

We need a speed limit of 5kph on the entry and in the carpark. 

I'd like to see memberships fees for all adults (18 holes for membership) 

regardless of age 

Good job to all staff and volunteers! 

Congratulations on this survey. However would the Committee consider 

"leave of absence" for members. As retirees enjoy their travelling and can be 

absent for several months perhaps a leave period of time could be 

considered. 

great golf club love playing there maybe have events where you make golf 

fun to try and introduce to attract new members my father is the president of 

rich river country club in Moama he introduced events with shortened tees 

larger holes on greens etc just for fun events on a reg basis to encourage 

people to come and have a go a little like bare foot bowls has got a bit of a 

following a lot of people a turned of how great golf can be because of all the 

etiquette rules attitude of members etc etc the club has plenty of come and 

try golf days maybe a 9 hole hit and fun afternoon once a month with the 

larger holes shortened tees would be good fun for families and maybe entice 

new members 

Club has done a great job at setting and achieving a high course standard 

with the resources available, maintaining and enhancing use of volunteers 

key to increasing chance of a sustainable future. 

The Kitchen needs updating 

It is about time that decisions made by Committees be made public and 

members are not left in the dark. This has happened to much this year

I have already mentioned this to the ladies on the garden committee. It 

would be a good idea to include a diagram of the hole bunkers water hazard 

etc at the tee off area of every hole. May be each one could be sponsored to 

cover costs. Its nice to have this when you play on unfamiliar courses and 

would be a good idea for visitors. It could also be aesthetically pleasing 

The Bairnsdale golf club is a great place. Great course great people and the 

amount of work done by volunteer's is amazing. I am proud to be a member. 



It would have been nice to receive the list of options regarding membership 

prior to the end of July so as to make a better informed decision on what 

option to make. 

This a great club tread carefully when making changes .I understand change 

is inevitable managing it carefully is the essence 

Golf carts to be more available at later times 

I would like to thank the volunteer Tuesday lady walkers for the fantastic and 

tireless effort and encouragement they give to the beginners on Tuesday. It is 

an unbelievable program that I'm very grateful to have benefitted from. 

As a first year member I was staggered that there was no introduction or 

welcome of any sort. I think that new members need to be encouraged and 

made feel welcome and should also be provided with more information 

about how things work within the club. 

I have not had a lot of involvement as yet but the atmosphere feels good at 

the club. 

keep up the good work 

The club rooms need to be more inviting for tourists to enjoy the view and 

have drinks and light meals on the deck. 

Great club and very friendly 

We have a great club yes there can always be change but not just for the 

sake of change

I like the club renovation and food is good but you got to know what your 

doing with food it’s hard to make a quid but possible cheers 

I find the attitudes of the women's golf committee very old fashioned in 

relation to playing and the distribution of prizes according to handicap 

extremely unfair i.e. A grade constitutes less than ten percent of competitors 

but prizes favour this group. Grades should be organised according to a fair 

numerical split and ntps should allow all grades to have a chance. Also the 

par 3s are not the easiest holes on the course and the course needs to be re 

rated. 



I believe another toilet on course is needed. During the hot weather we are 

encouraged to drink more but it is a catch 22. A few seats around the course 

would be good, not all golfers have carts or a side seat. Ladies day is very 

busy and some times banked up. Can we implement the "call up rule" on the 

17? There is a sign near the men's tee. Some players need to know it is easier 

to let players through than to be hassled because of slow play. (Some players 

talk in groups of 4 rather than go to their ball) 

Will send letter under separate cover 

Would like improvement to the entry from Paynesville road.refurb of gardens 

near bowling greens 

Re winners trophy for golf, is currently at ? $50..00 that is more than 

adequate, I would think again about sponsoring if this were to continue to 

rise. 

Very happy 

I love BGC. I wish I could play more often, but I live 3 hours away. There is no 

course close to where I live that is so nice and has great access. See you soon 

hopefully. Only one minor indiscretion. I won a monthly medal a few years 

back and was unaware of the medal of medallists tournament. I was not 

contacted by the club to check if I was available to play. Would have liked an 

excuse to drive down the HWY. 

beautification of the course to make it look consistent colour plants etc. 

without over doing more maintenance would be a big plus, it looks good now 

but could be better tee boxes and open up between fairways. I always look 

forward to coming to the club and enjoy the facilities and member 

friendships. 

A wonderful club to be a member of. 

There should be equal numbers of women and men on management 

committee. Women are still not equal in this club. 

The Tuesday Ladies program is a fabulous initiative for introducing new 

people to golf, golf rules & etiquette, why is there no equivalent for men? 

I believe that the current situation of the practice fairway, bunkers and nets 

being available only to people who purchase balls from the pro shop is 

extremely unfair to the members who should be able to use them at any time 

with their own balls. This arrangement should be changed as soon as 

possible. 



Consider a board listing all species of vegetation on the course together with 

identification of representatives of each 

Thanks for the opportunity to have a say. 

I play golf for my enjoyment and exercise.. At my age, I will never be 

competitive again nor do I want to be. 

Very happy to be a 24 year member of a great club/course. I feel limited as to 

how much I could contribute due to several other time-consuming social 

justice groups of which I am an active member, but not to say that I can’t be 

more involved from time to time. Our golf club is a place I enjoy frequenting. 

I believe we must make the deck available FREE OF SMOKE to be available at 

all times. I travel a lot and play golf at many courses through out Australia 

and have never seen smoking on popular out door areas where food is 

consumed. Our deck is a designated eating area where members often eat 

take away meals from the bar. This is my only grief as I and my wife are 

proud members of a wonderful golf club that is well run and presented and 

deserves the awards and reputation it has achieved 

I think the dinner is a good idea. It was trailed at sale when I was a member 

there through summer and was a success. They were doing 100 meals plus 

on a Friday night. I would be more then happy to discuss further. The golf 

course is in excellent condition and a pleasure to play

Been a member of lots of Clubs and this is one of the best - no need to make 

changes for change sake which, sadly, is a blight of the times 

If the club is to prosper and survive moving forward we have to attract more 

visitors. The only way to do this is to provide on course accommodation. By 

this I mean a motel not a caravan park. There are countless social golf clubs 

who would be attracted to our club if this was available. Unfortunately we 

lose this business to clubs which can provide play and stay packages. 

We are lucky to have such an excellent course at our disposal. I would like to 

see us remain in the black. 

Get rid of the mosquitos!

The club is in a good state at present in relation to the absence of major 

cliques and upsets. It is also making wonderful improvements with the 

appointment of the new manager. 



Would like a voucher system implemented, say 10 x $5 coupons in a booklet 

that can be purchased either for cash or from golf competition prize which 

can be used as cash purchases from bar or pro shop. I think this would 

increase sales to the Bar . 

I feel that the kitchen facilities aren't used to their full potential and that the 

club would benefit by making better use of it. It could help create a better 

family friendly environment which I believe would help with membership 

numbers of all ages 

I am generally happy with the club as it is. 

Thankyou for survey. 

Consider pro-rata rate for members away over winter months 

Club going well under the present , COM , hope this continues , we are 

fortunate to have such s great facility, I guess as previously stated maybe try 

to reach a wider audience which hopefully will attract more people and 

increase income which will subsequently benefit the club and it’s members . 

I would like make comment about Sunday comp in particular, the fact that it 

is often run across two tees (1st and the 10th) is absurd for the size of the 

field on Most Sunday’s. it severely limits the amount of green fee revenue 

and makes sending social players out on the course a guessing game That 

can end up with disgruntled people having to wait for comp groups to come 

through only to hit off and become stuck behind the field for nine holes. All 

over two or three groups wanting to hit off the 10th. I just feel like we could 

be maximising our greatest asset ( the course) better. 

I'd like a whole review of the prizes structure. Balls are boring for NTPs. The 

club vouchers, I'd like to see them on members swipe cards to use in the 

facility. What about some incentives like jackpot holes on par 3s, I know a 

team golf concept is coming. The yellow markers have a DSR but we've never 

played a comp there, this would be good in winter or maybe Tuesdays.. good 

for the older members to play the shorter course from time to time. I love the 

course and the camaraderie and the COM has done a good job when three 

years ago we were in trouble. 

It is nice to be asked to be apart of a team for volunteering for events. 

In retirement unable to contribute have knee problem with playing even 9 

holes. But happy to bring family and visitors to play . 

we still need to keep pricing reasonable on drinks and every thing we do put 

pricing up you will have no one in clubhouse 



As this area is mainly a retirement area & a great number of members are 

senior citizens the club should get rid of all the rough areas in front of the 

tees so the seniors are not caught in muddy unplayable lies especially in the 

Winter time. 

Wow, where are the questions about the financial direction for the club. 

Surely there is some feedback on where we spend our money. There is 

nothing in it where we think we are over staffed, after all our labour based is 

growing as quick as our membership base is shrinking. Nothing mention 

about how we feel spending $300,000 on wages when we are contemplating 

running a bistro to cover costs. I assume from the above feedback we have a 

plan for future proofing our Club when our membership hits 300. The survey 

is strictly operational. There are no questions that lead to a Strategic Plan 

beyond a couple of years and if it anything like past planning attempts and 

questionnaire's then it will fizzle at the change of a committee. There is no 

mechanism to have any plan incorporated into the Club's constitution, it is 

not binding and given our financial position, a waste of time like all the 

others. We are not addressing to state of the sport of golf which will 

ultimately be our downfall. 

All Good 

I believe this survey covered most things well 

Dining room ceiling requires urgent repair & room requires painting prior to 

50th anniversary 6 - 8 oct 


